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Compassionate Care Benefits

i

What are compassionate care benefits?
The demands of caring for a gravely ill family member can jeopardize both your job and
times, you should not have to choose between keeping your job and caring for your family.
have to be away from work temporarily to provide care or support to a family member who is

This publication is designed to answer questions you may have about compassionate care
Service Canada administers the Employment Insurance program. For information about
www.servicecanada.gc.ca. You can also call the
EI Telephone Information Service at 1-800-206-7218 (TTY: 1-800-529-3742) (from the

What is “care or support”?
Care or support of a family member means:
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Who can apply?
Am I eligible?
to be absent from work to provide care or support to a gravely ill family member at risk of

and
of your last claim (this period is called the qualifying period).
Note

Who is considered a family member?
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Your family members

Family members of your spouse
or common-law partner

C

partners
Current or former foster parents

Current or former foster parents

Note
A common-law partner is a person who has been living in a conjugal relationship with
another person for at least a year.
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who considers you a family member, such as a close friend or neighbour. A signed
Form INS5223,
, is required from the gravely
ill person or their legal representative.

Is my job protected if I take compassionate care leave?
Most provincial and territorial labour codes provide job protection for workers in this type

protection for compassionate care leave before you apply.

at the same time or at different times.
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You
Your sister

You
Your sister

How to apply
How, when, and where should I apply?
you must submit an EI application online.

To apply, use any computer with Internet access and visit the Service Canada Web site at
www.servicecanada.gc.ca. You can apply at home, at any Service Canada Centre using
one of the many Internet kiosks available, or at a public Internet access site, such as a public
library. The Web site takes you step by step through the application process. It could take
up to one hour to complete the application online.
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Do I have to provide my Records of Employment to Service Canada?
Service Canada uses Records of Employment (ROEs) to determine whether you qualify
Missing ROEs can delay the processing of your claim.
paper format, you must request copies of all ROEs
issued to you during the last 52 weeks and provide them to Service Canada as soon as
possible after you submit your EI application. You must either mail us your paper ROEs
or drop them off in person at a Service Canada Centre.
electronically to Service Canada, you do not need to
request copies of your ROEs from your employers, and you do not have to provide copies
to Service Canada. On the same day your employers submit them, you will be able to
view and print copies of your ROEs online using My Service Canada Account.

your Service Canada Centre or contact us at 1-800-206-7218 (TTY: 1-800-529-3742). One
of our agents will advise you on how you can obtain the ROE, or what we need to calculate
your claim.

What information and documents do I need?

and home address (if some of this information is not available when you apply, you can
provide it to us later).
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After you apply online, you will need to provide us with the following documents before

you applied online.
You will need to either mail us these documents or drop them off in person at a
Service Canada Centre.
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Getting paid

we will notify you of the decision we made about your claim.
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What is the two-week waiting period?
You must serve a two-week unpaid waiting period before you begin receiving your
for any kind of insurance.
Note
two-week waiting period, you do not have to serve another two-week waiting period.
Contact us for more information.

Any earnings that you receive during this two-week waiting period will be deducted from

period may be waived.

two-week waiting period.
during the last two weeks you are receiving these insurance payments.

the family members must decide which individual will serve the waiting period.
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the 26-week period that starts during one of the following weeks, whichever is earlier:

the start and end dates of the 26-week period.
Note
If the gravely ill family member dies while you are collecting compassionate care
the EI Telephone Information Service at 1-800-206-7218 (TTY: 1-800-529-3742), from
8:30 a.m. to 4:30 p.m., Monday to Friday, and press “0” to speak to a representative.
You can also write to us or visit us in person at a Service Canada Centre.
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For most Employment Insurance claims, you have to complete a report before we can issue
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Where can I get more information about my claim?
On the Internet
claim by visiting My Service Canada Account
secure online account, you can access all your EI information in one place. With My Service
Canada Account, you can:

in the last two years.
To use My Service Canada Account, you will need to create an Access Key user ID and

our Web site at www.servicecanada.gc.ca/msca.
Note
If your bank account information changes or if you move, you must let us know as
soon as possible. You can update your mailing address, telephone number, and direct
deposit information using My Service Canada Account.
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By telephone
You can get information about your EI claim by calling the EI Telephone Information Service
at 1-800-206-7218
you with an access code. Your access code is a four-digit number printed in the shaded area
of your statement. You will need it, along with your Social Insurance Number (SIN), when
you make telephone enquiries about your claim.
others have it, because they could get information or take action on your claim without your
knowledge. You would be held responsible for this. Keep your access code in a safe place

decision about your claim.

up to $50 per week or 25 percent

whichever is higher. Any money

However, effective December 7, 2008, until August 6, 2011, you can earn the higher
of the following two amounts:
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earn them, as well as any other money you may receive while collecting compassionate
EI Telephone Information Service at
1-800-206-7218 (TTY: 1-800-529-3742) from 8:30 a.m. to 4:30 p.m., Monday to Friday,
and press “0” to speak with a representative. You can also write to us at your local Service
Canada Centre, or you can visit us in person there.
www.servicecanada.gc.ca or call 1 800 O-Canada
TTY: 1-800-926-9105).

How much will I receive?

a maximum payment of $485 per week

How do you calculate my weekly EI payment?

26 continuous weeks. We calculate your payment as follows:
your last day of work.

(see the table below) that applies to that unemployment rate.
earnings in the last 26 weeks by one of the following numbers, whichever is greater:
-

14

the minimum divisor number.
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Other frequently asked questions

as described below.

at www.servicecanada.gc.ca, or call the EI Telephone Information Service at
1-800-206-7218 (TTY: 1-800-529-3742) from 8:30 a.m. to 4:30 p.m., Monday to Friday,
and press “0” to speak to a representative. You can also write to us at your local Service
Canada Centre, or you can visit us in person there.

at www.servicecanada.gc.ca, or call the EI Telephone Information Service at
1-800-206-7218 (TTY: 1-800-529-3742) from 8:30 a.m. to 4:30 p.m., Monday to Friday,
and press “0” to speak to a representative. You can also write to us at your local Service
Canada Centre, or you can visit us in person there.

www.servicecanada.gc.ca/ei/repayment.shtml, or call the EI Telephone Information
Service at 1-800-206-7218 (TTY: 1-800-529-3742) from 8:30 a.m. to 4:30 p.m., Monday
to Friday, and press “0” to speak to a representative. You can also write to us at your local
Service Canada Centre, or you can visit us in person there.
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Can I quit my job for compassionate care reasons?
to a gravely ill family member at risk of dying without having to quit your job. If you do quit,

reasonable alternative in your case, considering all the circumstances. In other words,
you took all the necessary steps to avoid quitting your job.
For more information, call the EI Telephone Information Service at 1-800-206-7218
(TTY: 1-800-529-3742) from 8:30 a.m. to 4:30 p.m., Monday to Friday, and press “0” to
speak to a representative. You can also write to us at your local Service Canada Centre, or
you can visit us in person there.

What happens to my claim if there is a labour dispute?
your employer before a work stoppage for a strike, lockout, or other form of labour dispute,

www.servicecanada.gc.ca/ei/digest/chp23.shtml, or call the EI Telephone Information
Service at 1-800-206-7218 (TTY: 1-800-529-3742) from 8:30 a.m. to 4:30 p.m., Monday
to Friday, and press “0” to speak to a representative. You can also write to us at your local
Service Canada Centre, or you can visit us in person there.

same information and documents as you would to take care of a gravely ill family member
residing in Canada.
If you go outside Canada, you must advise Service Canada by calling the EI Telephone
Information Service at 1-800-206-7218 (TTY: 1-800-529-3742) from 8:30 a.m. to 4:30 p.m.,
Monday to Friday, and pressing “0” to speak to a representative. You can also write to us at
your local Service Canada Centre, or you can visit us in person there.
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public pensions?

If the gravely ill person worked in Quebec, he or she contributed to the Quebec Pension

Surviving spouses or common-law partners and dependent children may be eligible for a
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What are my rights and responsibilities?
as described below.
Your right to appeal a decision

If you disagree with or do not understand our decision, and you have not had the
opportunity to discuss it with one of our agents, contact us immediately. Have handy
pertinent information.
If you still disagree with an EI-related decision, you have the right to appeal.
How to appeal a decision
There are two methods available to appeal a decision:
you wish to appeal. You must send your appeal letter within 30 days of receiving a
decision notice. If you appeal after this 30-day period, you will need to provide the
reason for the delay.
Insurance Appellants” Web site at www.ei-ae.gc.ca. However, you are not required
For more information on the Employment Insurance appeals process, contact us:
www.ei-ae.gc.ca.
1-800-206-7218 (TTY: 1-800-529-3742).
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Your responsibility to provide accurate information
To help protect the integrity of the EI program, you are responsible for providing accurate
information with your claim. Depending on the circumstances, if you knowingly make false

in the future.
We understand that mistakes can happen

us as soon as you become aware of the errors, and provide us with the correct information.
is not already under investigation.

How to contact us
Click

www.servicecanada.gc.ca

Call

1-800-206-7218 (TTY: 1-800-529-3742)
This automated telephone information service is available 24 hours a day, seven
days a week. To speak to a representative, call this number between 8:30 a.m. and
4:30 p.m., Monday to Friday, and press “0.” You can get general information about
the Employment Insurance program, the Social Insurance Number (SIN), and your

Visit

every morning from Monday to Friday. You will need your SIN and access code
numbers to receive information on your claim.
a Service Canada Centre

Write

www.servicecanada.gc.ca, or call 1 800 O-Canada
TTY: 1-800-926-9105).
at your local Service Canada Centre

Service Canada has produced a series of EI-related videos. To watch them,
visit our Web site.
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